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DO YOU WANT TO MAKE A COMPLAINT?

Talk to Centre Staff or your Group 
Leader

Was complaint resolved within 7 
working days? 

Yes, complaint resolved. No 
further action required 

Was complaint resolved within 7 
working days after your meeting?  

No, complaint not resolved? 
Contact the Centre Manager 

Yes, complaint resolved. No 
further action required

Yes, complaint resolved. No 
further action required 

No, complaint not resolved? 
Contact the Chief Executive  

Was complaint resolved within 14 
working days?  

No, complaint not resolved? 
Appeal in writing to the Chairman 

of the Board 

The decision will be notified within 
14 days  

If you do not agree with the decision of the 
Trustees then you can write to the Charity 
Commission quoting the charity number of 

Sunlight Development Trust, which is 
1126266, in your letter to them 


